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The Digital Native No Longer Exists

Digital Orphan – Kids given unlimited access to technology 

without guidance

Digital Exiles – Kids given extremely limited access to technology

Digital Heirs – Technically competent kids who need to learn 

compassion



GENERAL COMPUTER USE SKILLS
A kid puts her hand up in my lesson. 'My computer won't 

switch on,' she says, with the air of desperation that implies 

she's tried every conceivable way of making the thing work. 

I reach forward and switch on the monitor, and the screen 

flickers to life, displaying the Windows login screen. She 

can't use a computer.

A kid knocks on my office door, complaining that he can't login. 'Have you 

forgotten your password?' I ask, but he insists he hasn't. 'What was the error 

message?' I ask, and he shrugs his shoulders. I follow him to the IT suite. I watch him 

type in his user-name and password. A message box opens up, but the kid clicks 

OK so quickly that I don't have time to read the message. He repeats this process 

three times, as if the computer will suddenly change its mind and allow him access 

to the network. On his third attempt I manage to get a glimpse of the message. I 

reach behind his computer and plug in the Ethernet cable. He can't use a 

computer.



GENERAL COMPUTER USE SKILLS
A kid puts his hand up. He tells me he's got a virus on his 

computer. I look at his screen. Displayed in his web-browser 

is what appears to be an XP dialogue box warning that his 

computer is infected and offering free malware scanning 

and removal tools. He's on a Windows 7 machine. I close 

the offending tab. He can't use a computer.

A teacher phones my office, complaining that his laptop has "no internet". I take a 

walk down to his classroom. He tells me that the internet was there yesterday, but 

today it's gone. His desktop is a solid wall of randomly placed Microsoft office 

icons. I open the start menu and click on Internet Explorer, and it flashes to life with 

his homepage displayed. He explains that the Internet used to be on his desktop, 

but isn't any more. I close I.E. and scour the desktop, eventually finding the little 

blue 'e' buried amongst some PowerPoint and Excel icons. I point to it. He points to 

a different location on the screen, informing me of where it used to be. I drag the 

icon back to it's original location. He's happy. He can't use a computer.
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